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THE UNIFIED MOTOR VEHICLE

INSURANCE POLICY
Definitions
In implementing the provisions and appendices of this Policy,
and unless otherwise required by the context, the following
words and phrases shall have the meanings indicated next to
them:
1- The Policy

The Unified Motor Vehicle Insurance Policy and its
appendices.

The Vehicle

Any vehicle used for the transport of passengers or goods,
or a motorcycle, a carriage or trailer, whether mechanically
propelled or otherwise (other than those pulled by animals),
used or to be used on the road within the borders of Oman.

The Road
Any land passages available for vehicle traffic anywhere
within the borders of Oman.

The Passenger
Any person inside the vehicle within the authorized seating
capacity or getting into or dismounting from the vehicle.

The Insurer
The insurance company licensed to operate in Oman,

The Insured

The owner of the vehicle whose accidents on the road are
covered by the Insurer, and anyone driving the insured
vehicle is considered as the Insured.

Third Party

Any person, other than the Insured or any one who is in his
position and their family members, even if he is an employee
of the Insured.

8- Comprehensive Insurance

The insurance on the body of the motor vehicle, insurance
in favour of third party, natural calamities and personal
accident.

Accident

Any accident caused by the vehicle, or as a result of its use,
or anything falling from it, or its explosion, being on fire or
stolen, even when it is not moving.
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10- The Authorized Driver
Any person driving the vehicle provided that he has a valid
driving licence in accordance with the requirements of the
Omani Traffic Law and its Executive Regulations.

11- Proposal Form
The application to be completed by the Insured with the
specified details, which includes the required insurance,
additional benefits and the desired coverage.
12- Policy Schedule
The Schedule specified in the insurance Policy which is an
integral part of it and states the details of the Insured, the
insured vehicle and the insurance cover granted.
13- Insurance period
The period stated in the insurance Policy during which the
Policy shall be valid, or any other renewal period agreed by
both parties.
14- Excess
The fixed amount specified in the Policy Schedule to be
borne by the Insured for each accident.
15- Depreciation
The percentage on the cost of new genuine spare parts in the
event of partial loss to be contributed by the Insured at the
time of an accident in accordance with the depreciation scale
mentioned in the Policy. In case of total loss, the percentage
to be deducted from the cash value of the vehicle in line with
the depreciation scale mentioned in the Policy.
16- Compulsory insurance
Insurance which covers all that has occurred to the third
party, such as death, bodily injuries, material damage and
medical expenses.
17- Personal Accident Addendum
Covering death or bodily injuries as a result of a road traffic
accident to the vehicle owner, the driver, and their family
members, within the limits specified in the Addendum.
18- Permanent Total Disability
Disability caused by an injury and resulting in the total and
permanent loss of eatning power or ability to work; or if
the compensation percentage to the affected organ for one
injury or total of more than one permanent injury is one
hundred per cent or more.
19- Permanent Partial Disability
Disability caused by an injury to an organ or organs which
results in a permanent decrease in the injured person’s
earning power or his ability to work or his ability to use the
affected organ or organs.
20- Temporary Disability
Disability caused by an injury which results in a loss of a
temporary nature of the injured person’s earmning power or
his ability to work or his ability to use the affected organ or
organs.
21- Constructive Total Loss:

A damaged vehicle is considered as a total loss if the actual
cost of repairs exceeds seventy five percent of its value at

the time of accident
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a)
b)

C)

e)

SECTION 1: INSURANCE AGAINST
LOSS AND DAMAGE

The Insurer shall indemnify the Insured for loss or damage
sustained by the insured vehicle, its accessories and spare
parts which are deemed an integral part thereof, as a result
of an accident:

Fortuitous accident, collision or overturning
Fire, external explosion, self-ignition or lightning

Flood, storm, tempest and cyclogc

" Burglary or theft

Malicious act by any third party.

The Insurer shall repair the vehicle damaged by the accident
and reinstate it to its pre-accident condition. The Insurer
may pay in cash to the Insured the cost of damages after
the approval of the Insured provided that the liability of
the Insurer shall not exceed the replacement value of the
damaged parts and the reasonable cost of fitting the same.

The Insured may undertake the repair of the damage sustained

by the vehicle as a result of the accident covered by this

Policy subject to the estimated cost of repair not exceeding
RO 150 (Rial Omani One Hundred and Fifty). However, if
the cost exceeds the said amount, the Insured shall not carry
out the repairs without the Insurer’s approval.

In case the repairs -are carried out by the Insured, he shall

provide the Insurer with a detailed statement of the repair cost
that is approved by the repairer in order to be reimbursed.

The Insurer shall indemnify the Insured in cash for the value
of the vehicle in the event of actual or constructive total
loss. The Insurer may, subject to the approval of the Insured,
provide him with another vehicle of the same model, type
and specifications.

The Insurer shall bear the cost of protecting and transporting
the vehicle to the nearest repair workshop in the area in
which the loss or damage has occurred, subject to the costs
not exceeding RO 100 (Rial Omani One Hundred).
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Exceptions to Section 1:
The Insurer shall not be liable to pay any indemnity in respect

Ly

of the following:

Consequential loss suffered by the Insured or decrease in the
value of the vehicle due to usage, wear and tear, obsolescence
or any failure, defect or mechanical or electrical breakdown,
failure or breakage.

Damage to the vehicle as a result of overloading or carrying
passengers in excess of the licensed number of seats provided
it is proved that the overloading or excess passengers is the
cause of the accident.

Damage to tyres unless the vehicle is damaged at the same
time.

Loss or damage sustained by the vehicle due to accidents
resulting from:

a. The driver of the vehicle whether he was the Insured or
anyone in his position being under the influence of drugs
or alcohol.

b.The use of the vehicle for purposes other than those
specified in this Policy.

c.Driving the vehicle by a person who is not legally
authorized to drive.

SECTION 2: COMPULSORY INSURANCE

Compulsory insurance covers the following:
I: Insurance in favor of others (Third party):

1.

a)

b)

c)

In the event of an accident caused by or arising out of the
use of the insured vehicle, the Insurer shall pay, subject to
the limits of its liability as provided in this Policy, all the
amounts which the Insured shall become legally liable to
pay as compensation for: e

Death or any bodily injury sustained by any person including
the passengers of the vehicle (except the Insured himself,
the driver of the vehicle at the time of the accident and
their family members, i.c. parents, children and spouse).
A person shall be deemed to be a passenger of the vehicle
whether inside it, getting into or alighting from the same.
The employees of the owner of the vehicle are included
under this cover as third parties (unless judicial authorities
consider the injury to the employee is included under an
insurance cover in accordance with any other law or under
Workmen's Compensation Policy).

Damage to things and property outside the vehicle except
those owned by the Insured or the driver of the vehicle or
their family members at the time of accident, or held by
themn in trust or under their custody or possession.

Expenses for the treatment of injuries sustained by third
parties as a result of the accident.

d) Costs and expenses of medical institutions as per the rules

and limits stated in the Policy Schedule.
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e) Costs resulting from the accident for protecting and
transporting the vehicle to the nearest repair workshop and
delivering it to the place where the loss and damage has
occurred.

f) Amounts ruled by the court (including compensation,
judicial expenses, legal fees (such as expert’s report if the
case is referred to him, or translation of reports, etc) and
attorney's fees).

II: Expenses for the treatment of injuries of the Insured and
anyone in his position and their family members:

This insurance covers the expenses for treatment of injuries
sustained by the Insured and anyone in his position and their
family members as a result of an accident to the insured
vehicle, within the limits stated in the insurance Policy
Schedule; and the Insurer is bound to pay these expenses
to the hospitals and medical institutions as per the rules
specified in this Policy Schedule.

Insurance under this Section shall extend, subject to the
terms and conditions provided herein, to cover the liability
of any driver duly authorized by the Insured provided that
such driver fulfills and observes the conditions of this Policy
and abides by it as if he were the Insured himself,

SECTION 3: FIRST AID EXPENSES

The Insurer shall bear the cost of first aid expenses for any
bodily injury sustained by any person, including the Insured
and anyone in his position and their family members and the
passengers of the insured vehicle, directly and immediately
arising from an accident to the aforesaid vehicle, subject
to these expenses not exceeding RO 400 (Rial Omani Four
Hundred) in total for any single accident.

SECTION 4: GENERAL EXCEPTIONS

1. This insurance does not cover loss, damage or liability
resulting or arising from accidents involving the insured
vehicle in the following events:

Accidents occurring, arising or resulting directly or
indirectly due to volcanoes, earthquakes, invasion, acts of
foreign enemy, acts of war or warlike operations, whether
war be declared or not, civil war, strikes or terrorism, civil
commotion, insurrection, revolution, military coup, usurped
power, confiscation, nationalization, ionizing radiation,
contamination by radioactivity from any nuclear or atomic
or nuclear explosives or any factor directly or indirectly
connected to any of the aforementioned causes.

2. In determining liability towards third party, the Insurer shall
not be liable for any damage of whatsoever nature directly
resulting during and because of the operation of the insured
vehicle especially in drilling, lifting, construction works,
agriculture or in any other similar works. Driving of the
vehicle from and to the operation site shall not be considered
as operating under this clause.
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4-b

This insurance shall not cover things carried or loaded in or
on the insured vehicle.

This insurance does not cover consequential loss resulting
from a risk covered by this insurance Policy.

SECTION 5: GENERAL CONDITIONS

This Policy, its Schedule, Appendices and Proposal Form
shall be-read as one contract. and any word or expression to
which a specific meaning has been attached in any part of
this Policy or Proposal Form shall bear the same meaning
wherever it appears, unless otherwise required by the
context.

The Insured shall take all reasonable steps to safeguard
the insured vehicle from loss or damage and maintain the
vehicle in roadworthy condition. The Insurer shall have at
all times free and full access to examine the vehicle or any
part thereof.

In the event of any accident or breakdown, the Insured shall
not leave the vehicle or any of its part unattended without
proper precautions being taken {o prevent further damage:
and if the vehicle is driven before the necessary repairs are
effected. any extermsion of the damage or any further damage

to the vehicle shall be excluded from the scope of Insurer’s

liability.

a Neither the Insurer nor the Insured has the right to cancel

Section 2 (Compulsory Insurance) for the vehicle during its
period of validity as long as the licence of the vehicle is still
in force. Such cancellation, were it to occur, shall have no
effect against the third party. Exempted from the foregoing
shall be the case where a new insurance Policy is submitted
for the remaining period of insurance and the name of the
new Insurer is shown on the Mulkiva. In such cases, the
Insurer shall refund to the Insured the premium paid less
the premium due calculated on short-period rates specified
in Schedule 4 of Appendix | herein, provided that no claim
has arisen during the validity of the Policy.

The Insurer may cancel the provisions of Section 1 (Loss &
Damage) of this Policy if there are material and substantial
reasons requiring such cancellation such as a deliberate act
by the Insured to obtain compensation, by sending a wnitten
notice by registered mail to the Insured at his last known
address fifteen days prior to the cancellation date. In this
case. the Insurer shall refund to the Insured the premium
paid less the pro-rata portion thereof for the period during
which the Policy has been in force, as follows:

l Remaining period
Premium X —
L Insurance period

Similarly, the Insured may cancel the provisions of Section
1 of this Policy by written notice to be delivered or sent
to the Insurer by registered mail and, in such a case, the
Insurer shall refund to the Insured the premium paid less
the premium due calculated on short-period rates specified
in Schedule 4 of Appendix | of this Policy; provided that in
both the aforementioned cases no claim has arisen during
the validity Qf the Policy.
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4-c

4-d

In case the period of insurance has expired, the owner of
the vehicle shall be solely responsible for any claim arising
after the expiry of the Policy.

Without prejudice to the provisions of paragraph 4-b of this
clause, if the vehicle has been sold before the expiry date
of the.insurance, the original Insured and the Insurer shall
remain liable for any claim by any third party against the
vehicle. If the insurance of the vehicle is comprehensive,
the original Insurer remains also ‘liable to indemnify for
any material damage the vehicle may systain as a result of
accidents in accordance with the provisions and terms and
conditions of this Policy until the name of the new owner
has been notified to the motor vehicle registration authority
of the Royal Oman Police.

In the event of an accident which may give rise to aclaim, the
Insured or the person representing him shall give immediate
written notice to the Insurer and provide it with all relevant
information. Every notice of a claim, writ or summons shall
be notitied or forwarded to the Insurer immediately upon
receipt of the same by the Insured or any person representing
him.

Notice shall also be given to the Insurer immediately after
the Insured has knowledge of any impending prosecution
or investigation relating to the aforesaid accident. In case
of theft or other criminal act which may give rise to a claim
under this Policy. the Insured .shall immediately inform
the Police and cooperate with the Insurer in securing, the
conviction of the offender.

The Insurer may. at any time, and at its own discretion, take
over the defence and proceedings of the case in the name
of the Insured in respect of any claim for which the Insurer
may be liable under this Policy, and also to settle this claim.
The Insurer may claim for its own benefit and in the name
of the Insured all compensations and gnarantees, and it shall
have full power to take any action and reach a compromise
in any claim.

a If it has been established by the Police report that liability for

the accident is shared between two collided vehicles, then
the liability of each vehicle towards the other for material
damage shall be in proportion to the fault of each driver.
If the report does not determine such proportion, the fault
shall be apportioned equally. The liability of each insurance
company involved shall be determined at the proportion of
50% of the material damage to the other vehicle and the owner
of the damaged vehicle shall bear personally the other 50%
unless he has his vehicle covered under a comprehensive
insurance, in which case his insurance company shall bear
the other 50%. The same principle shall apply if liability for
an accident is shared between more than two vehicles.

7-b The provisions of the preceding paragraph shall not apply

in the event of bodily injuries resulting frem the accident, as
the person who has sustained bodily injury and the heirs of
any third party who has died by reason of such accident shall
be entitled to receive whatever amount is awarded by a final
court decision, from the insurance company or companies
of the vehicles sharing liability for the accident.
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7-c

7-d

10.

Bodily injury or death of the driver of the insured vehicle
or anyone in his position or one or more of their family
members: The liability of each vehicle for bodily injury
and death shall be determined in proportion to the fault of its
driver, and if such proportion is not determined the fault shall
be apportioned equally. Accordingly. if itis established that
the fault is shared between two vehicles and the proportion
is not determined, the fault shall be in the proportion of
50% between the two of them. The liability of the insurance
company of cach vehicle shall then be determined in the
proportion of 50% of the bodily injuries or death of the
-owner of the other vehicle or anyone in his position or one
or more of their family members who sustain bodily injury
or death as a result of the accident, and the owner of the
vehicle shall personally bear the other half in respect of
such injury or death, a final judgment having been rendered
as to the same, unless the owner of the vehicle is insured
under the Personal Accident Addendum in which case his
insurance company shall pay the other half in accordance
with the provisions and limitations of such Addendum. The
same principle shall have effect if hability for the accident
is shared by more than two vehicles.

Medical expenses for bodily injury sustained by the
Insured, anyone in his position, and their family
members: The liability of each vehicle for such expenses
shall be determined in proportion to the fault of its driver,
and if such proportion is not determined the fault shall be
apportioned equally. In this case, the Insurer shall bear 50%
of these expenses up to the maximum amount stated in Item
4 of the Schedule of this Policy, whereas the Insurer of the
other yehicle shall bear 50% of the total of such expenses.
The same principle shall have effect if liability for the
accident is shared by more than two vehicles.

The holder of a comprehensive insurance Policy may
directly claim from the Insurer the indemnity for the damage
sustained by his vehicle as a result of an accident caused by
another vehicle(s) insured with the same Insurer or other
insurance companies. Then, the Insurer shall claim the paid
amount from the insurer of the other vehicle which caused
the accident. In such case the Insured shall not lose the no
claim discount because he has not caused the accident, all
this is without prejudice to the right of the comprehensively
insured person to claim directly from the other insurer the
full indemnity for the damage sustained by his vehicle as a
result of the shared accident caused by one or more vehicles.
The Insurer shall then claim the paid amounts from the
other Insurers in proportion to their liability for the damages
sustained by the vehicle.

If at the time of any claim arising under this Policy there
is any other insurance covering the same loss, damage or
liability, the Insurer shall only pay its ratable proportion of
that loss, damage, indemnity, costs or expenses equivalent
to the proportion of insurance cover under this Policy to the
total aggregate insurance amounts or indemnity for the same
loss, damage or liability.

The due observance and fulfillment of the terms and
conditions of this Policy in so far as they relate to anything
to be done or not to be done by the Insured and the truth of
all statements and declarations expressed by the Insured in
the Proposal Form submitted by him shall be a pre-condition
to admission to any liability by the Insurer under this Policy.
Furthermore, any notice of claim is to be fully in accordance
with the requirements of Clause 5 of this Section.
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11. The Insurer is entitled to recover from the Insured any
amount already paid as compensation to a third party and
to withhold compensation to the Insured for damage to the
insured vehicle under a comprehensive cover or for bodily
injuries sustained by the Insured and any one in his position
and their family members and medical and first aid expenses
if the Policy covers such injuries, in the following cases:

(a) If it is proved that the insurance has been effected on the
basis of false statements by the Insured or in the event of
non- disclosure of material facts which would have affected
the Insurer’s acceptance of the risk or the premium rates or
conditions thereof.

(b) if the accident occurs as a result of the use of the insured
vehicle for purposes other than those stipulated in the
Policy, exceeding the licensed number of passenger seats
or overloading, provided that the overloading or excess
passengers in both cases causes the accident, or the load
is not stowed correctly or exceeds the permitted limits of
width, length or height.

(e) If the driver of the vehicle is not authorized in the first place
to drive the type of vehicle involved, or his driving licence
has been seized by the competent authorities, or was under
the influence of alcohol or drugs.

(d) If it is proved that the accident, death or bodily injury
resulted from a willful act of the Insured.

The right of recourse of the Insurer under the provisions
of this clause and the conditions contained in this Policy
shall not affect the rights of the affected party against the
Insured.

12-a  Any legal action under this Policy shall be time-barred if
not submitted within two years from the date of the accident.
However, in case of non-disclosure of material facts relating
to the insured risk or false material information, the time—
bar period stated above would become effective from the
date on which the concerned party becomes aware of the
withheld or true information.

12-b  The time—bar mentioned in the preceding paragraph shall
be interrupted by a registered letter or by delivery of the
claim related documents to the Insurer within the period
mentioned in the aforesaid paragraph.

13. The Royal Oman Police is the competent authority
responsible for issuing inspection reports of the vehicle
damaged by an accident. In case of discrepancy regarding
the causes of invisible damage sustained by the vehicle
which the inspection report does not specifically determine
whether or not they are attributable to the accident, the
vehicle shall be sent to the concerned Agent or to a first-
grade workshop to determine whether such damage was
caused by the accident or are due to wear and tear. If such
damage is caused by the accident, the Insurer shall bear all
costs; and if not, the owner of the vehicle shall bear the cost
of inspection and repairs. If the Agent or the workshop is
unable to determine the cause of damage, the inspection
report shall prevail and it shall be binding on all parties.
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14. The Insurer may not postpone the settlement of third party
claim due to the failure of Insured responsible for the
accident to pay the Excess to the Insurer.

15. R is not allowed to deduct any depreciation or fix used parts
if such parts are included in the list specified by the Royal
Oman Police in accordance with Schedule 5 of Appendix 1.

16. In case of insurance of equipment used in drilling or
construction, etc, the Insurer shall offer other insurance
options that cover the risks of such equipment when used at
the work site and get a written approval er refusal from the
owner of the equipment in th¢ Proposal Form a per Schedule
No. 2-B. If such equipment are sold by installments, the
a[;proval of the financing company or bank (mortgager)
must be obtained.

17. The maximum period for repairing any damaged vehicle is
thirty days only from the date of completion of the dccident
file. In case of exceeding the said period, the affected party
shall have the right to resort to the competent courts to claim
compensation. '

18. Thé Insurer shall pay cash compensation for injuries or
damage resulting from vehicle accidents within a maximum
period of 14 days from the date of completion of the accident
file or issue of a final court decision.

19. The damaged vehicle shall be repaired at the concerned
agency if the vehicle has been used for less than one year
from the date of first registration, and at any ROP approved
workshop if it has exceeded such a period.

20. 11 tne aamagea Venicle Nas DEEN USEq 10T 1SS than one year,
all spare parts used for replacement should be new and
genuine, without any deduction or depregiation. The spare
parts damaged by the accident may not be replaced with
used ones.

21. If the owner of the damaged vehicle desires to fit new and
genuine parts into his vehicle which has been used for more
than one year, the Insurer may deduct the depreciation from
the value of these new parts. However, no depreciation shall
be applicable on used parts.

22. The Insurer that rejects a compensation claim shall provide
the claimant with a written statement indicating the reasons
for rejection within a maximum period of two weeks from
submission of the compensation claim with the supporting
documents. The claimant may, in this case, resort to the
competent authorities to claim comoensation.

23. In the event of the insured vehicle being involved in an
accident causing loss or damage to other vehicle(s) owned
by the same Insured, the Insurer shall only be liable for loss
or damage caused to the insured vehicle. The Insurer(s) of
the other vehicles shall be liable for loss or damage if the
vehicles have insurance cover under Section 1.

24.  If the vehicle becomes a total loss as a result of an accident
and has been cancelled by the Police, or if it has sustained
heavy damage which renders it a total loss (constructive
total loss), compensation shall be as follows:

25. The No-Claims Discount off the premium for non
existence of accidents, mentioned in the Policy Schedule
shall be calculated as per Appendix (3).

1: Comprehensive Insurance

1- The cash value of the vehicle on the purchase date is

-10-

Orapall e Gamtuall Jam s oty Sslnll o2 Jpbead! &) (a3l

oo pladll il 13 Wasiun plod o 5 9l LY @i g ¥ V0
Jgaant! o caplaluadl las Ao i Jd (e saazll ASLEN (e
(V) @3 3=l e (0) 3,

@l lia¥ ol jisdl 2 2auiiall VGl Gle oreld! Ul 2201
JUas ¥l Jlais alt ..c)i‘;“ cliptall o se cpapd! e il L g
250y Jaall adlge 2 Lgalaiin! Wla 2 ciluall ol Lg! 2 jall
Jsaml Uiy cralill lla 2 ey 31 aall o bus yiad ) of 2inlge
Gilge 261 amid oLuBVL delon oluall sia 5lS 131y (- ¥)
J(aN) Jeal! wlidt ol 3 50

05 (ra daa Laga (oM (35 st 45 0 g1 7 3o d S3umll 5.l VY
g puaialls Lgad) HLELY 3al! Halad Wl 25 Eoladl cale Lol
comagaill Lllaall 3 50 Lzl @Slal) ) egnlll 2 5!

Wooli! ey cbla¥ (e Luai! claygadd! CB jus apll e o VA
JLaSai! 750 e Laga V£ jelad Wiae I35 2 b U Sslgan (e
PV P SUTSPRUPE S O JOR R[S

e glais @ 131 Qall UlSL )il S FOal @ YA
S el Ayg 2 g J9¥! Jumasill )l (oo Liaw Lgal i)
(PRRESTRP PR EIETSWAIVE R LS U (- STE P I
el 359801 5t

L0 PO PO P P P RPUPL IR LN RECIE VRS LSRR
093 - Aoty Sapn LS ZooY! Tuae 3 Aasiiad] lill plad
&jﬁmd,.,u.;m.tuaj lelﬁ&,_amfg‘n PR
RO PP Spe-vill

Lol g plad o 55 Salodl (a3 il 28,0 wliba i 131
B (yn Il am (yahall Gomd s (o 56T Raaimioal| 1S 5L
Alasiual! pladll (e I ghl 6 @uas g ¥ 3 asasl! plaill

sttt (s M @l O paagaill clls (a0 gl aBll e oYY

(@5 s SV e e gl IS ity o I ool Ligi€a L

AVl 030 3 gt g 4l bt STl e gpall ol
oaspailly Adllaall sl cilganll < galll

cali 5f 1d die 53 Gials £39 2 Lgle Liagl! L)L s Bl 2. VY
Jtheas (3983 5 Bl ol 4l adll ul ) glan ilS pa 4l 35,1

C Jands op & RiaBll 48 pall 5l B g a3l Gaggs (e Soan

Tlais g2 Wls 3 alill ol a3 (6,590 GLSHL iada ol (yada
I Sl o gas Ll Bpigals

e lod cuilly Golad e WK ki LS capel 1318
3 )l S 35l @S 2 Lgilan 5l punls sl 131 41 2o 0
s L ey ey gl (ls (@Y G

oelad) Jaaud (o dliall pae guas olaus 155y fo

39 daedl Joas b audl )Ll Cislg 3929 pas asasny

A3) by gl

: JALEH Cpalil) Al :.",'l

JIV LS, o158 595l s 6 381 )5 e 13 A8 )1 A s )



determined according to its first purchase invoice. If this
purchase invoice is not available, a certificate shall be
requested from the agency stating the actual cash value of
the vehicle on the purchase date.

Depreciation shall be computed as per the approved
Depreciation Schedule | or 2 of Appendix I.

The difference between item 1 and item 2 is considered to
be the insurance value of the vehicle at the beginning of
insurance during the years following the first year, and it is
the basis of compensation settlement in case of accident.

As an exception to the above rules, in case the insured amount
is higher than the vehicle value stated in the aforesaid rules,
the Insurer is liable to pay the amount agreed upon in the
Schedule of this Policy (after considering the applicable
depreciation).

: Insurance to Third Party

The Insurer responsible for the accident shall be liable to
pay the market value of the vehicle or its value as per Item [,
whichever is higher at the time of the accident.

Appendix 1

RULES FOR CLAIM SETTLEMENT AND THE BASIS
OF DEPRECIATION

Basis of indemnity calculation:

Comprehensive & Compulsory Insurance:

a) Total Loss: Depreciation shall be computed from the first
month at the rate of 1.25 % per month and 15 % at the end
of the first year. The approved Depreciation Schedule shall
be applicable for the following years as per Schedules 1. 2
of this Appendix.

b) Partial Loss: Depreciation shall be computed from the first
month of the second year at the rate of 0.8 % per month
and 10 % at the end of the second year. The approved
depreciation Schedule shall be applicable for the following
years as per Schedule 3 of this Appendix.

Schedule 1
Depreciation used in calculating total loss of private vehicles

Year ﬂm it m:
of year Depreciation Har
One 100% 15% 85%
Two 85% 28% 2%
Three 2% 38% 62%
Four 62% 48% 52%
Five 52% 53% 47%
Six 47% 58% 42%
Seven 42% 62% 38%
Eight 38% 66% 34%
Nine 34% 69% 31%
Ten 31% 72% 28%
Eleven 28% 75% 25%
Twelve 25% 77% 23%
Thirteen 23% 80% 20%
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Schedule 2 (Y) pdy Joan

Depreciation used in calculating total loss of commercial o) loni? ) LS el RS jlanind | ol B ptiniaadf I S

vehicles
Balance at Balance at
ot ‘“3%2?“ Ik;::ﬁm mﬁg#”’ i:;j!i agzryt ii;j; o
One 100% 15% 85% 7A8 AL ARE Syl
Two 85% 28% 72% VAR VAL #A0 aglan
Three 12% 38% 62% pal PATS VY A
Four 62% 48% 52% VA £LA £y !l
Five 52% 55% 45% 440 400 oY Ll
Six 45% 62% 38% YA #Y yAY: Lol
Seven 38% 68% 32% VAR ¢ A VAT sl
Eight 32% 73% 27% VAL PA'AS VAR Ll
Nine 27% T1% 23% SYY VAR YAR' ot
oo 23% 80% 20% g e e Las J:L-J'
Note: Pro-rata percentage is applicable for usage during the - sorn | P e Sl 5 54 TR Bt W Y
year.
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Schedule 4
Calculation of refund premium
The premium to be refunded for short period policies shall be
calculated on the basis of their appropriate portion as per the
schedule below:

() o) J9=
a5l | dacatt Clidion | J g
S el @uas Gl e 3 puadll sall e o stall dasdl) cudig
s ool Jgad! oy Lgas canly

Periods Deduction rate
From 1 day to 10 days 10%
From 11 day to 30 days 20%
from 31 days to 60 days 30%
From 61 days to 90 days 40%
From 91 days to 120 days 50%
From 121 days to 150 days 60%
From 151 days to 180 days 70%
From 181 days to 210 days 75%
From 211 days to 240 days 80%
From 241 days to 270 days 85%
From 271 days to end of the year 100%

Schedule 5

List of spare parts which, if damaged by a road traffic
accident, shall be replaced with new parts from the concerned
agency without deducting any depreciation:

Brake master cylinders

Brake wheel cylinders
Brake calipers
Brake cables (conduit type)

Brake hoses
Brake diaphragms

Steering boxes
Steering racks

Wl w3 h|ww|l & |lwla] —

Steering ball joints and swivels
Seat belts
Glass

S

—
—

Appendix 2
PERSONAL ACCIDENT

(Optional insurance for the Insured and anyone in his position,
and their family members against bodily injury and death)

In accordance with Paragraph (a) of Article (9) of the Motor
Vehicle Insurance Law, and in case of agreement to extend the
motor vehicle insurance to cover traffic accidents to the owner
of the motor vehicle, its driver and their family members, the
minimum amount of compensation shall be as per the basis,
rules and percentages stated in the schedule hereinafter, without
prejudice to the right of such persons to the first-aid expenses
stated in Section 3 of the Policy.

Following is the Schedule of basis and percentages of indemnity
for bodily injury sustained by the owner of the motor vehicle,
its driver and their family members resulting from accidents to
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the motor vehicle. (The compensation amount is based on RO (oW1 oS30 g ilae Jly Vo /= Il e
10,000 (Rial Omani Ten Thousand) for male or female):

SN | Typeof Injury g iy ‘,;,.1_"::;1 Byl ’
L Death or permanent total disability 100% FARD okl I somall g 3lagl | Y
2. WW“ 100% a1 3 el gl cpull 2 f o) S 2.yl g hald ozl | ¥
B Permanent total loss of sight in one eye | 40% FAR Criuall sl 2 el KK g @lladl Glugall | ¥
4. Total deafness or loss of speech 55% %00 Slaill oyl aad ol JalSI masall | &
5. Loss of hearing in one ear 20% AL i Ganl & paall ol |
6. Loss of leg above the knee | 65% o 28,0 g Gt 5 | 1
7 Loss of leg below the knee 5% £00 E U OV P (1)
8 Loss of foot with ankle bone 45% yAT oIS allae (e audll 5| A
9 Loss of foot without ankle bone 35% YAL) Jo IS allac (g3 pudll )5 | A
10 Loss of entire metatarsus 30% A LglS audll cilaladia gy y3 [ V¢
11 Loss of big toe and fifth metatarsus 10% VAR auall Lualsd! dudallly s 53| 1)
12 Loss of big toe or index toe 5% %0 Ll ol il algol 3| VY
13 Loss of outer phalanx of big toe 4% At ol algy¥ skl Lpadliadl 5 | WY
14 Loss of outer phalanx of index toe 3% i ol GLacad 30 platl 2gadhaall 2| V8
15 {(gssofloeothcrﬁaanindextoe&big 3% e R I
Right Left JORrE (I eows. ]
16 Loss of arm to shoulder 80% 0% FAL #A S M E3 5 | 1
17 Loss of arm above the elbow 5% 65% e yAL foSIl (aga Ls M g1y001 3| VY
18 Loss of arm below the elbow 65% 55% 400 410 faSdl casd g0 5| VA
19 Loss of hand at wrist 60% 50% S0 At eanll sie adl 5| 04
a. Loss of thumb 30% 25% AL AL il gt -
- b. Loss of outer phalanx of thumb 18% .| 15% AL A adl ale¥ 3 kel Ladbadl 2 - 3
a. Loss of index finger 12% 10% VAR Y 0 & 1 W T |
21. | b. Loss of outer phalanx of index finger | 6% 5% 70 2 sl 2t 3 el gadaalt 5| T
£ Loge gflg“:r" pisimpos ofiiexand | joup 8% #A AR sl bl syl i Jalt gl 35
a. Loss of middle finger 0% | 8% /A - ol St i1
2. g.nlég_ss of outer phalanx of middle 59 4% 74 40 gl Slaang) 28l Agedbadl 554 | ¥Y
o bepbglied 8% | 6% | A | sl gl agly Rl el -
et o O Rt i I AN R R
23. b. Loss of outer phalanx of such finger | 3% 2.5% %Y,0 AL po ! g L plall Ladlaall 3. 0| YF
Eh{&ss of outer two phalanges of such 59 4% 7 /o0 o V3gd i lall oSl i
24. Temporary Disability: Indemnifiable for each week and for a
period not exceeding 26 weeks during one period of insurance %40 3 legud (YI)),L,.'&‘!;;.L_,&JJQ;U;,”:‘:&)MJ‘#I ¥E
at the rate of 0.5 % (one half of one percent). (U1 2 s Gisnad Ly ol kit 3,5
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The bodily injuries mentioned in the injury compensation
schedule are not to be considered as stated exclusively, but
rather they should be used by way of analogy for anything not
mentioned herein. The percentages, basis and rules stated herein,
are to be considered as minimum limits which can be exceeded
by agreement.

Appendix (3).

Rules of No-Claims Discount (NCD)

The discount rate that the insured is entitled to, in the case of comprehensive
insurance and third party liability insurance, if the motor vehicle did not
incur any insurance claims is set at 5% of the premium, in accordance with
the period(s) defined in Schedule (3), as per the following rules:

1. In the case of renewal with the same insurer, the discount rules on the basis
of the first year premium apply, taking into consideration the minimum
premium for comprehensive and third party liability insurance, as
applicable at the insurer.

2. In the case of transferring to a new insurer, the discount rules shall be
based on the premium applicable at the new insurer, at the time of making
the policy, taking into consideration the minimum premium for compre-
hensive and third party liability insurance, as applicable at the new
insurer.

3. The insured shall still be entitled for the accumulated NCD in the event of
converting the insurance type, from comprehensive to third party liability,
or vice versa.

4. The insured and insurer may mutually agree on longer periods or higher
discount rates.

5, The insured has the right to demand a NCD certificate in case of transfer
to another insurer.

6. In the event that the insured shall be involved in an accident during his
insurance period, he would be no more entitled to discount rates.
Schedule (3)

The NCD rates for comprehensive
& third party liability insurance
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Rate Beginning of e ad|
5% 20d year Al D! gl 5%
10% 314 year AT Al Al 10%
15% 4th year aall) il Gt 15%
20% 5t year assnold| Ll dgfay 20%
25% 6th year dwaband] Aol datay 25%
30% 7t year i diaall dafas 30%
35% 8th year diolt) il Dt 35%
40% 9th year onward ASL Lo slolt Liadt dlay 40%

Basis and rules applicable to the schedule of injury
compensation:

1.In all cases of disability, the report of the hospital providing
the treatment shall be relied upon.

2.1f the injured person is left-handed, the degrees of his disability
arising out of injuries to the left upper limb shall be assessed
by reference to the same scale of compensation as for such
disability in the right limb.
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3.1f any organ of the body is totally and permanenfly disabled
from performing its function, that organ shall be deemed to
have been lost. If such disability is partial, the percentage
thereof shall be assessed by reference to the incapacity
sustained by the limit in the performance of its function.

4.Assessment of the degrees of disability shall be: made on
the basis that surgery has completely healed without leaving
behind any complications, impairment in movement of the
remaining joints. such as scarring, calcification, inflammation,
or.sensory or other complications. If any such complications

still persist, compensation shall be assessed on the basis of the .

remaining degree of disability.

5.No person injured in one accident may combine indemnity
for Permanent Total Disability with indemnity for death, but
he shall have the right to combine indemnity for more than
one permanent partial disability, provided that the aggregate
liability of the Insurer in such a case does not exceed the
amount payable in the event of death or Permanent Total
Disability.

6.If a temporary disability — within six months from the date
of issue of the final medical report — develops into permanent
disability, or leads to the death of the injured person as a result
of the same bodily injury, the indemnity for the permanent
disability or death shall be reduced by the amount of the
payments made to the injured person in respect of such
temporary disability.

7.The Insured and the driver of the insured vehicle and their
family members shall not be entitled to any compensation for
death or bodily injury attributable directly or indirectly, wholly
or partially, to suicide or attempted suicide of the Insured or
the driver of the vehicle or to his being under the influence
of alcohol or drugs while driving the vehicle or if he was not
the holder of a driving licence for the type of the vehicle or

the number of passengers was in excess of that permitted, or
the load exceeded the authorized limit, and the accident was
caused by either of the same, all of the foregoing being without
prejudice to the compensation due to third parties injured in
the same accident, or the right of the Insurer to proceed against
the persons causing the accident.

8.The aggregate liability of the Insurer in relation to passengers,
in respect of any one accident according to the provisions of
the injury schedule, shall not exceed in any period of insurance
of the insured vehicle the sum calculated by multiplying the
number of licensed passengers with the amount stated in the
injury schedule.
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